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Important product information. Do not discard or destroy.
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Main Technical Parameters

We are dedicated to advanced sleep engineering. Our goal is to give you a perfect 

night's sleep by enabling you to personalize your sleep environment.  

Chili-ready product,
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                                                                     The nearly undetectable silicone 

circulation coils run conditioned water throughout the mattress surface to 

maintain your ideal sleep temperature.

                                                        Keeping your home thermostat at a more 

moderate temperature translates into real energy savings that allow your 

Chili-ready product to pay for itself.

A. Introduction 



3.  The control unit must have water added before initial use. Refer to the "Set-Up" section 
of this manual for full instructions.

2.  Never turn the control unit on before the connection tube has been connected to the 
control unit.

1.  Keep the control unit away from areas that might become damp or wet, such as an open 
window. The control unit should be placed on a dry, firm floor, in a well ventilated place, 
free from surrounding fabric. Spacing of at least 12" (305 mm) should be left on all sides 
of the unit.

4.  Avoid kinking the hose between the control unit and the Chili-ready product.

5.  Be careful with sharp objects on the Chili-ready product  to avoid punctures of the circulation 
tubing.

6.  Children must be under  adult supervision when using the control unit.

7.  The control unit is to  be used on a standard AC power circuit of the proper voltage.

9.  Excessive heating may result  from using the Chili-ready product  on surfaces other than a  
mattress.

10.  Wrapping the cord around the control unit may damage the cord.  Please wrap the cord loosely 
during storage.

11.  If control unit is not working properly, discontinue use immediately and consult your dealer 
or contact the customer service number listed under Troubleshooting.

8.  Turn OFF or unplug when not  in use.

12.  The control unit is programmed to turn off automatically after 12 hours of continual use. 
The unit can be turned on again manually after the automatic shut off.

B. Before You Get Started
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auto mode

C. Contents

Remote Control Unit

Using the Control Unit

cooler

warmer
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auto mode

auto
mode

The remote device complies with part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device must not 
accept any interference received, including interference that may cause undesired operation. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
these instructions, may cause harmful interference to radio communications and there is no 
guarantee that interference will not occur in a particular situation. If this equipment does cause 
interference with TV or radio reception, which can be determined by turning the device on and 
then off, the user is encouraged to try to correct the interference by one or more of the following 
measures:

Reorient or relocate the receiving antenna.
Increase the separation between the two devices.
Plug the two devices into different wall outlets. 
Consult the dealer or an experienced radio/TV technician for help.

 



8

power 
cord
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1.  Setting up your Chili-ready product

2.  Connecting the Tubing

D. Set-Up Instructions

Place your ChiliTechnology control unit flat on the floor near your bed. Remember 
that spacing of at least 12" (305mm) should be left on all sides of the unit.  Connect 
tubing from your Chili-ready product to the control unit as shown below. You must 
hear a "click" sound to ensure proper connection.

Note: If you need to disconnect the tubing, press the tube disconnect button on the
 bottom of the control unit. Please note that a few drops of water may result when 
disconnecting the tubing.

ChiliBed
a.If you purchased a ChiliBed, please proceed with Step #2 below, “Connecting 
the Tubing”.

Chili-ready product
a.If you purchased a Chili-ready product from one of our partner manufacturers, 
please refer to the separate instructions included with your product, then proceed 
with Step #2 below, “Connecting the Tubing”.

ChiliPad
a. If you purchased a ChiliPad, completely unfold the ChiliPad and place flat on 
top of your mattress.  The connection tubing may be positioned at the top or  
bottom of the bed.  (Note:  It is recommended that you place a waterproof mattress 
cover underneath your ChiliPad.)
b. Position the elastic straps underneath the mattress to keep the ChiliPad in place.
c. Make your bed as usual. The ChiliPad is intended to be under your fitted sheet.
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3.  Connecting the Power

4.  Filling the Control Unit with Water

Plug the power cord  into an outlet.

Note: this appliance has a polarized plug (one blade is wider than the other).To reduce 

the risk of electric shock, this plug is intended to fit in a polarized outlet only on way. 

If the plug does not fit in the outlet, reverse the plug. If it still does not fit, contact a  

qualified electrician. Do NOT modify the plug in any way.

The control unit will beep and the pump will begin to run. The water will begin to 

circulate through the tubing in your Chili-ready product.  Continue to slowly fill the 

reservoir until the water level reaches the top of the water reservoir window 

(approximately 16 oz / 473 ml ). Replace the cap and screw on tightly.

5.  Turning the Control Unit On

Use the water reservoir window located on the side of the unit to monitor amount 

of water.

Reservoir is full (approximately 8 oz / 236 ml). Turn the control unit on by pressing 

the ON/OFF button.
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6.  Turning Control Unit OFF

7.  Adjusting the Temperature

In some cases the maximum and minimum temperatures will not be reached due 
to factors including ambient air temperature, humidity, length of tubing, insulation 
and heat load on top of the Chili-ready product, including number and mass of the 
people using the device. Condensation may also occur on the tubing based on the 
above conditions. Please see the troubleshooting guide for information on how to 
solve this issue.

The control unit must be turned on to adjust the temperature. Temperature can be 
O O O Oadjusted between 46 F and 118 F (8 C and 48 C) and is controlled in 1 degree 

increments with a variance of up to +/-1 degrees.

To Cool:

Press COOLER button to set your desired temperature.
Press ENTER to signal the control unit to change to the desired 
temperature.

Press WARMER button to set your desired temperature.
Press ENTER to signal the control unit to change to the desired 
temperature.

The Control Unit will beep to confirm that the setting was accepted.

The Control Unit will beep to confirm that the setting was accepted.

To Warm:

Press the On/Off button on the control unit or remote. The control unit will beep 
upon receiving the signal, and the pump and the fan will stop running.
If the unit will not be used for a long period of time, unplug from the wall.

Note: The temperature adjustment steps can be completed with the remote 
or on the control unit panel.

 



12

8.  Setting the Timer

9.  Auto Mode

The Automatic Mode changes your sleep temperature one hour after setting the program, 
enabling you to fall asleep at one temperature but wake at another.

To fall asleep at a cooler temperature and wake at a warmer temperature:
      Set the unit's temperature for less than 88°F.
      Press the Auto button.  
      After one hour, the unit will automatically warm to a consistent 88°F.

To fall asleep at a warmer temperature and wake at a cooler temperature:
      Set the unit's temperature for more than 95°F.
      Press the Auto button.  
      After one hour, the unit will automatically lower the temperature to a consistent 95°F.

Note: If the unit's temperature is set between 88°F and 95°F, pressing the Auto button will 
maintain the set temperature with no change.

Ensure that the control unit is OFF.
Press Timer button, keep pressing Timer button until desired number of hours to turn on is 
reached. 
Press ENTER button. The indicator light above the Timer button will remain on.
The control unit will begin warming/cooling in the number of hours selected.

Ensure control unit is ON.
Press Timer button, keep pressing Timer button until desired number of hours to turn off 
is reached.
Press ENTER button. The indicator light above the Timer button will remain on.
The control unit will stop warming/cooling in the number of hours selected.

Set Unit to turn ON at designated time:

Set Unit to turn OFF at designated time:

NOTE The Timer can be set with the remote or on the unit itself. The steps are the same 
either way.

The Timer will program the unit to turn on or off within 1 to 12 hours of setting.
When the Timer button is pressed it defaults to 00 hours. Continue to press the button to set 
the desired hours. For example, if it is 8:00 PM and you want the unit to turn on at 10:00 PM, 
set the Timer at 2 hours. Likewise, if it is 10:00 PM and you want the unit to turn off at 2:00 
AM, set the Timer at 4 hours.
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If you notice sediment in the water, just add 1 oz (30 cc) of vinegar the next time you add 
water.

Water Maintenance

Cleaning the ChiliPad.

E. Maintenance

If you purchased a ChiliPad and wish to clean it, please follow the below instructions:
Disconnect ChiliPad connection tube(s) from the control unit(s) by depressing button on 
the bottom of the unit(s).
Remove ChiliPad from mattress.
ChiliPad may be washed by hand with mild soap and water, may be washed in a residential 
FRONT LOAD washing machine, or may be washed in a commercial washing machine.  
Do not attempt to wash in a top load washing machine.
HANG DRY or tumble dry on LOW HEAT.
DO NOT IRON.
Before reconnecting the pad to your control unit(s), inspect the connection tubes and ensure 
the two o-rings are securely in place.

Disconnecting the Tubing
If you need to disconnect the tubing from the control unit, press the tube disconnect button 
on the bottom of the control unit.

Cleaning the Control Unit

With the control unit turned off or unplugged, use a clean damp cloth to clean the outside 
of the control unit and remote control. Use only mild soap if necessary. Be careful not to 
get water inside the control unit.
Never submerge the control unit or get water inside the control unit.
Remove the cover of the air intake vent on the top of the control unit to clean off  any dust 
and dirt. Make sure it is dry before replacing.

Disconnect the connection tubing from the control unit.
Drain any remaining water from the unit by removing the water reservoir cap . Gently tilt the 
control unit so the water drains through the reservoir opening. Replace the  cap.
Wrapping the cord around the control unit may damage the cord. Please wrap the cord 
loosely during storage.
Remove the batteries from the remote control.
Store the control unit and remote control in a clean dry place.

Storing the Control Unit
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Use this guide to address problems with your Chili-ready product. If the issue 

still occurs, please contact customer service at  or 1-877-

235-6271 (outside the United States:1-704-235-6831).

info@chilitechnology.com

Add water by following the Set-Up Instructions 

in this manual

Make sure the Chili-ready product is flat on the 
bed and there are no kinks in the tubing.

Chili-ready product

Issue

Water on control panel Ensure control panel is dry and free of water

Add water by following the Set-Up Instructions 

in this manual

Error code displayed 

on control unit  display 

panel

Unit is equipped with several automatic 

shut-off functions to protect the system; 

an error code indicates this situation has 

occurred.

Turn off and unplug unit. Wait 15 minutes, turn 

unit on, and reset preferred sleep temperature 

settings. If issue persists, note error code, unplug 

control unit and call customer service.

Compare the frequency ID on the remotes with 
the control unit serial ID suffix to determine 
which remote operates each control unit.

 



Chili Technology is dedicated to helping our customers solve their 
sleep temperature challenges. 

Tell us how Chili Technology has changed how you sleep! We value 
your feedback, comments, and suggestions.
  
                                  Info@chilitechnology.com

www.chilitechnology.com
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