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SAFETY INSTRUCTIONS

PLEASE READ ALL THE TIPS AND WARNINGS BELOW 
BEFORE USING THE AIR PURIFIER. 

 
 

 
 
 
 
 
 Always disconnect the unit from the power supply before moving or cleaning the 

 
 

 Leave at least 20cm of space behind and on both sides of the unit and leave at 

 

 

 
 

 

 
 Do not place the unit directly below an air conditioner as condensation may drip 
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PRODUCT DIAGRAM

Model Ionmax ION420

Voltage

Power Rating 55W

Coverage Area Up to 35 m2

Germs Killed 99%

Noise Level

Air Flow Low: 65m3 3/h; High: 236m3/h

UV Life

Filter Life

Weight

Dimensions

SPECIFICATIONS

Air Outlet

Negative Ioniser

Touch Panel

Main Unit UV-C Light Front Cover
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PURIFICATION SYSTEM

1. Cleanable Pre-Filter

2. Activated Carbon Filter

3. True HEPA Filter

4. UV-C Light (254NM)

5. Negative Ions
Improve indoor air quality by combining with dust or reacting with odour 

3-in-1 Filter
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CONTROL PANEL

 “POWER / UV-C” BUTTON

 “FAN SPEED” BUTTON

 “TIMER” BUTTON

REPLACE FILTER

Important note: 

REPLACE 
FILTER

POWER        UV-C       I        II      III    2H    4H      8H
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Timer button

OPERATING INSTRUCTIONS

USING THE APPLIANCE 

Power / UV-C button

generator automatically starts up and shuts down at the same time 

Fan speed button

The corresponding fan speed indicator lights up to indicate the 

Low                         Medium                             High              

Power On
UV-C Off

Power On
UV-C On

Power On
UV-C Off

Off

OFF / Continuous Mode 

POWER        UV-C          POWER        UV-C                  POWER        UV-C

I       II      III    I       II      III             I       II      III

2H    4H    8H     2H    4H    8H         2H    4H    8H
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CLEANING THE UNIT

 
 
 
 

 
 
 

STORAGE INSTRUCTIONS

 
 
 

CAUTION

MAINTENANCE INSTRUCTIONS
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FILTER REPLACEMENT INDICATOR

REPLACING THE FILTERS

Note:

PRE-FILTER MAINTENANCE

 
 

 

ACTIVATED CARBON / HEPA FILTER REPLACEMENT

 
 

FILTER REPLACEMENT
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FILTER REPLACEMENT INSTRUCTIONS

Tip: Place the appliance against a wall for more stability when you remove or 

Note: 

Step 1. 

side panels and gently pull the top part of 

hooks at the bottom of the panel out of the 

Step 2.

Step 3.

Remove the combined Activated Carbon 

Step 4.

Remove all packaging material from the 
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Step 5.

Place the new Activated Carbon and HEPA 

Make sure that the side with the tabs is 

Step 6.

Step 7.
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TROUBLESHOOTING GUIDE

Problem Probable Cause Solution

Unit not 
operating

Power cable not plugged in Plug in power cable

Power cable not plugged in 
properly

Plug in power cable 
correctly

Front cover not attached 
properly

Reattach the front cover

Loud noise

Filters not unpacked

HEPA and Activated Carbon Replace HEPA and 

Abnormal 
noise

Loose parts inside the unit Contact customer service 
centre

Motor broken

Indicator 
lights not 
switched on

Product circuit control failure Contact customer service 
centre

UV-C 
indicator light  
is off

UV-C is switched off Press the UV-C button

UV-C light broken or needs 
replacement

Contact customer service 
centre

Reduced Filters are dirty

Filters not unpacked
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WARRANTY DETAILS
Congratulations on your purchase! It is our aim to provide you with quality products 
that you can trust. Our products come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or a refund for a major failure and 
for compensation for any other reasonably foreseeable loss or damage.  

You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

The Guarantee
The product is guaranteed to be free from defects in workmanship and parts for a period 
of 12 months from date of purchase. Defects that occur within this warranty period, under 
normal use and care, will be repaired, replaced or refunded at our discretion, solely at our 

addition to all rights and remedies in respect of the product that the consumer has under the 
Trade Practices Act and similar state laws.

Proof of Purchase
This warranty is valid for the original purchase and is not transferable. Please keep your 
purchase docket or receipt as proof of purchase and as proof of date on which the purchase 
was made. The purchase docket (or a copy) or receipt must be presented with the warranty 
when making a claim under this warranty.

Service during the Warranty Period
To claim for warranty, contact us on 1300 800 200 or support@andatech.com.au to get an RA# 
(Return Authorisation Number) or submit a support ticket on my.andatech.com.au. Ensure 
that the RA# is clearly stated on the outside of the packaging and that the product is properly 
packaged so that no damage occurs to the product during transit. Shipping of the product 
back to us for warranty will be at your cost. A product return without the RA# or proof of 
purchase will not be accepted.

Extent of Warranty 
This warranty is limited to defects in workmanship or parts. All defective products or parts will 
be repaired or replaced. This warranty does not cover manuals and packaging.

Normal Wear and Tear 
This warranty does not cover normal wear and tear to the product or parts.

Exclusions
This warranty does not cover:

• Any defect caused by an accident, misuse, abuse, improper operation, lack of reasonable 

not authorised by the distributor.

• Any product that has been damaged by a lightning strike either directly or indirectly or a 
main power surge or liquid ingress.

• The product if it is located outside of Australia.

• Any damage caused by improper power input or improper cable connection.

Andatech Corporation Pty. Ltd. 
PO Box 3038, Nunawading VIC 3131, Australia.
Phone: 1300 800 200   Fax: 1300 883 802   Email: support@andatech.com.au
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Product    : Ionmax Breeze Ion420

Date of Purchase : ____________________________________

Place of Purchase : ____________________________________

Surname  : ____________________________________

Given Name : ____________________________________

Address   : ____________________________________

Suburb   : ____________________________________

Postcode  : ____________________________________

State   : ____________________________________

Email   : ____________________________________

WARRANTY REGISTRATION
Register your Ionmax Breeze Ion420 online at my.andatech.com.au
out this form and forward to the address below with a copy of your proof of 

Andatech Corporation Pty Ltd
PO Box 3038, Nunawading VIC 3131, Australia.




